A few mindful changes; still your Cunard voyage.
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With our enhanced wellbeing measures on board our ships you'll still be able to enjoy the vacation you dreamed of, even though some aspects of
your voyage may initially feel a little different. lhese changes are designed to protect the health of everyone on board and in the destinations we visit.

Our assurance
to you.

Our new protocols.

The framework of enhanced protocols
outlined here has been supported by
the UK Government; Department for
Transport; Cruise Lines International
Association (CLIA, the world’s largest
cruiseindustry trade association); EU
Healthy Gateways and public health
agencies,and are designed to keep
you and our crew healthy and well
throughoutyour vacation.

Guest & Crew wellbeing.

We are committed to delivering the

highest standards of health, safety

and wellbaing for our guests, crew and

the wider communities we visit. To

achisve this:

@ All guests and crew boarding our ships
will undergo health screening and
testing for Covid-19 before boarding

@ Everyarea of the ship will be rigorously
and regularly cleaned and disinfected

& Wl provide additional
hand-sanitizing stations

+ We have enhanced our on board
ventilation systems 1o provide
improved filtration and increased
fresh air on board

& Wl adhere 1o approved guidance
for every aspect of the vacation
experience

¢ Everyone on board will need 1o adhere
to the mostup-to-date guidance
regarding the use of face-coverings
and social distancing, which will bein
place inall public areas

@ We have plans in place, tailored for
sach ship, to manage medical neads,
including dedicated cabin capacity for
isolation should this be required

We hope as you return to sailing you will find these changes reassuring and easy to adjust to.

As the world evolves so may our policies and procedures, but rest assured we will have every aspect of your vacation experience covered.
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Booking with
confidence.

Flexible transfer policy.

Before your balance due date you
can transfer your booking as many
times as you like®

“Does notapply to non-refundable deposits.

Cunard® CompleteAir.

+ Lower competitive air fares

+ Worry-free flexible air bookings:
Change your flight up to 45 days prior
to departure with no change fes

+ Late Arrival Protection®

*Mot available on Transatlantic Crossings.

Insurance & accredited
medical professionals.

Help protect your travel plans from
the unexpected with CunardCare,
including medical, emergency medical
transportation, baggage/personal
effects, trip and bag delay benefits.
Cancelation Fee Waiver Program:
MNon-insurance feature provided

by Cunard.

We continue to operate meadical centers
on board each Cunard Quean, staffed
around the clock by fully accradited
doctors and nurses to help support
your health needs.
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Your Cunard

experience.

Before you board.

All guests will be subject to testing for
Covid-18 in the period bafore traveling
and/or at the cruise terminal. If a guest
tests positive for Covid-19, or if anyone
in their household has any symptoms

of Covid-19 or are self-isolating in the
days prior to their voyage, they will not be
permitted to board the ship.

Boarding your ship.

We have enhanced our boarding
procedures, working with our partnersin
the ports. In the cruise tarminal you will
be required to adhere to the wearing of
face coverings and social distancing, in
accordance with all current guidelines.

Further health screening will be
conducted before you board your

ship. This will include a review of your
health declaration questionnaire,
atemperature check and more
comprehensive medical scresning if
required. If & guest tests positive for
Covid-19, orisidentified as having
Covid-19-like symptoms, or if thay have
besn exposed or potentially exposad to
Covid-19 then they will not be allowed
to board.

Cleanliness & care.

Our enhanced measures will raise

our standards even higher, ensuring

all areas of the shipare inspected

and cleaned even more regularly, with
products proven to be effective against
Covid-19.

Added hand sanitizer and hand-washing
stations will also be available for your
comfort and wellbeing.

Restaurants and bars.

Dining aboard one of our Queens will
always be part of what makes avoyage
with Cunard so special. Going forward:

¢ ‘Youmay beasked to pre-raservea
table at our restaurants

@ Youwill only be permitted to dine with
your traveling group or housshold

@ Dishesinour buffets and deck grills
will be served by our waiting staff

¢ Our restaurants and bars will allow
for social distancing &8 required

Entertainment.

Well continue to offer a comprehensive
program of music, theater and

guest speakers on each of our voyages,
with measures in place to adhere to
the latest wellbeing and social
distancing guidance.

Activities & leisure pursuits.

Communal spaces will be operating
but will be subject to the latest
approved guidance to minimize
contact, reduce the number of
guests in each area, and maintain
the highest levels of cleanliness.

social distancing measures will be in
placeinall public areas. Pre-booking
may come into effect for certain
activities on our ships.

Your suite or stateroom.

Your room will be maintained toour
enhanced housekseping standards
throughout your stey.

To enhance our stateroom experience
even further, we'll be introducing an
extended complimentary room service
menu for you to enjoy.

In port.

Youcan still go ashore and explore the
amazing ports we visit, initially only
with our organized and vetted shore
axperiences.

Port transfer and organized share
experience operators will be subjectto
new policies and procedures 1o reflect
the latest approved guidancs in line
with our on board protocols, and will
comply with all local guidance relating
to social distancing and face coverings,
which mey differ from the guidance in
your home country, Temperature checks
and health screening may be carried out
again upon re-boarding the ship.

Post-voyage.

All guests and crew will need to
complete a passenger locator form to
adhere to the UK Government’s Track
and Trace initiative. Local country
initiatives may also apply at the time
of sailing.

For more information, please contact your vacation specialist.
Subjectto change without notice.
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